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1999 2605 21828
2000 4457 31054
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VPK data (2002-2014).
Year
Requests
for DDS 
Received
Requests for 
DDS Fulfilled
Unfulfilled
Requests
Average Proccessing 
Time
Requests for Digital 
Copies of Print Materials
Pages Scanned
(Processed)
Requests for copies 
from licensed  
eResources
Pages from
eResources
(Processed) Photocopy Requests
Pages Copied
(Processed)
Requests for 
Printing from 
eResources  
Pages Printed 
(Processed)
Fax Delivery
Requests
Pages
Delivered by 
Fax
International ILL 
Borrowing
Requests TOTAL REQUESTS
2002 8281 7098 982 15:27:21 6387 41210 0 0 711 4141 0 0 0 0 4171 12452
2003 11328 9590 1367 22:47:57 8673 57294 0 0 917 4314 0 0 0 0 6120 17448
2004 14735 12540 1746 30:26:08 11665 85931 28 457 847 4619 0 0 0 0 6944 21679
2005 21539 18773 2143 26:31:50 15996 105174 1970 18724 782 3422 24 211 1 0 7860 29399
2006 26443 23219 2460 26:26:18 18599 116835 3576 34574 898 4698 146 1698 0 0 7849 34292
2007 29578 26092 2734 22:10:01 21290 135064 3923 38073 697 3607 182 2095 0 0 8391 37969
2008 28180 24939 2530 17:48:14 19878 121785 4252 41603 603 3284 206 2621 0 0 8291 36471
2009 17642 15745 1513 25:28:04 5693 21390 2206 22491 7302 55712 496 5335 48 282 5525 23167
2010 14905 13513 1070 20:47:28 3382 9640 2837 27397 6798 51334 475 4951 21 161 5242 20147
2011 12491 11363 853 22:01:32 3113 11354 2493 24773 5386 42267 345 3683 26 155 4322 16813
2012 11047 9913 876 18:50:58 3301 14965 2366 24075 3947 30704 284 3166 15 99 4392 15439
2013 10031 9018 779 17:11:43 3279 14893 2258 22086 3224 27454 233 2366 24 166 4580 14611
2014 8614 7708 674 23:06:41 2735 12340 1851 23707 2883 23809 228 2372 11 88 4515 13129
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VPK efficiency graph (2002-2014).
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The impact of the 2009 copyright clearance agreement.
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VPK  - Under the Hood.
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Czech national purchasing consortium (CzechELib)
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It all started in 2001 with VPK 
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Czech STM Consortium (from 2009 until 2017)
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VPK, Discovery: Integration It’s happening NOW!
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Thank you!

